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Recap

PROBLEMS ‘21 workshop 

@BPM 2021 in Rome



Grand Challenges Radical new ideasOpen call
rather than 

incremental ones
to tackle in the 
coming years

to the community, 
involving BPM as a whole

Motivation



Inaccurate 

what-if models

The future graveyard 
of BPM problems

Process silos

Subjective models

Untapped value 

from data

Low-quality sensor 

data

Separated work & 

recording

Fixed granularity

Manual process 

re-designs

Missing knowledge 

behind event data



KIBPs

Human vs. automation



We expect:
(Please help us here!)

to get rid of untapped value from data, process

silos, and manual process re-designs

improvements in terms of more accurate 

prediction models and turning

subjective models into objective ones

a more faithful representation of reality through 

tackling fixed granularity, separated work and 

recording, missing knowledge, and low-quality 

sensor data
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-> Upcoming BISE special issue!



The future is 
looking bright!
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Thank you

Contact me at i.m.beerepoot


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8

